Retail Assistant – Sedgley (Onsite) Charity Shop
Responsible to:
Shop Manager

Hours available:
Any amount of time between 9am-4pm.  (4.30pm in summer months)

Purpose: 
To provide general retail assistance within our charity shop based in Sedgley (Onsite).
The role of retail assistant is split into two areas - the Shop Floor and the Sorting Office.

Summary of Duties:

Shop Floor:

· Arranging window displays, shelves and rails.

· Serving people on the till.

· Customer Service.

· Generally maintaining the tidiness of the Shop.

· Rotate stock.

The Sorting Office:

· Participate in receiving and sorting out donations of clothing, books and bric-a-brac etc.

· Generally maintaining the tidiness of the sorting office.

· Steam and price clothing.

The Role:

This is an exciting opportunity to gain experience within a retail environment.

You will be meeting new people and enjoying a very sociable atmosphere.
All retail volunteers will receive online training for: Fire Awareness, Health and Safety, Manual handling and Food safety. 

Please note: Any tasks carried out by a volunteer outside of the above guidelines, are done so at their own risk.


